HOPE—Home Outreach for Personal Ex-
cellence

HOPE is an agency model in-home ser-
vices program offered by the Center.
Through the program, a client can receive
home care aide services.

A variety of funding sources are available
including Medicaid, private pay, and
some VA funding.

We provide client oriented, specially
trained staff that is dedicated to helping
individvals maintain independence by
staying in their own home. Services in-
clude: RN visits, meal preparation, per-
sonal care, homemaker services, shop-
ping, advanced personal care, and res-
pite.

We also will work

with veterans who

qualify for medically

related personal care

services by serving

at least 90 days ac-

tive military with at

least one day beginning or ending during
a period of war.
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Independent Living is having the
opportunity to make decisions
that affect your life—limited
only in the same manner as a

person without a disability.

The programs are consumer-
controlled and consumer di-
rected. The consumer makes the
decision regarding goals and how
to reach the goals.

Since the needs of individuals
vary, the services available at the
Center will vary from consumer to
consumer.

Tri-County Center for
Independent Living

1420 Hwy. 72 East

Rolla, MO 65401 Like us on
Facebook!

Phone: 573-368-5933 .

Fax: 573-368-5991 i

www.tricountycenter.com

Helping individuals
with disabilities
achieve their goals
and lead a more
independent life

573-368-5933

Our vision: To
eliminate the walls
between people
with disabilities
and the community

Non-Residential
Independent Living
Center Serving Phelps,
Pulaski, and Laclede
counties




MISSION STATEMENT AND CORE SERVICES

Mission—To eliminate physical and attitu-

dinal barriers.

Advocacy—Individual for those
who may need assistance in
obtaining benefits, employment,
housing, and other issues and
Systems including rallying for chang-
es in the community to enhance the

quality of life for all persons.

ADDITIONAL SERVICES

Equipment Loan Program—we loan a vari-
ety of items such as walkers, crutches,
wheelchairs, and more. Subject to availa-

bility and need.

Lending Library/Computer Library—we

have information regarding housing, disa-
bilities, benefits and a variety of other top-
ics as well as computers with internet ac-

cess.

Home Modifications—we aid in the pro-
cess of modifying consumers’ homes to
make them more accessible. There may bhe
a cost for this service depending on in-

come/debt.

Independent Living Skills—training to help per-
sons gain skills that will allow them to
live more independently and be an
active part of their community in-
cluding budgeting and personal
skills.

Information and Referral—resource for

information regarding housing, trans-

Telecommunication Access Program—TAP is a
resource for persons with hearing disabilities,

low vision, mobility issues, and disabilities relat-
ing to speech enabling them to obtain assistive

telephones. There is no cost to the consumer.

Community Education/Training—We offer vari-

ous training programs to businesses, schools,
service agencies, and individvals covering such
topics as disability awareness and prevention.

This service is free to the public.

ADA Surveys—We have an ADA Surveyor. Call us
if you would like us to survey for accessibility.
We also provide surveys for husinesses, organi-

zations, and housing.

portation, disabilities, personal care at-
tendants, interpreters, employment, and

many other services.

Peer Support—at least 51% of the staff
has a disability. “People with disabilities
that help people with disabilities” is a

description of peer support.

Consumer Directed Personal Care Ser-

vices—a Medicaid funded program al-
lowing eligible individuals to hire the
attendant of their choice to provide ser-
vices in the home including: personal
care, meal preparation, housekeeping,
laundry, and transportation. To qualify
for this program, you must have a per-
manent disability with a need for in-
home services, you must be Medicaid ac-
tive, you must be at least 18 years old,
and you must be able to direct your own
care. You are the employer. You must

hire and monitor your attendants.



